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Convince your public transport providers to share
their data on the operating status of elevators.
Join now
Elevators in stations are an important part of transportation systems and
are crucial for people with mobility impairments to be able to travel from
point A to point B. Knowing in advance when an elevator is out of order
allows one to choose another route to the desired destination, thereby
avoiding problems and frustration. Additionally, this information is necessary for modern services for accessible routing and navigation.
Information on the operating status of elevators is usually collected by
their operators. Increasingly, however, elevators are connected to the internet and have an automatic system which reports whether they are out
of order or not. This makes it possible to make this information available
for everyone.
The following example highlights the advantage of this service in the very
complex situation when a city has more than one transport provider.

join now!

Berlin Pilot City for BrokenLifts.org
In Berlin the public transport system is operated by two competing transport providers.
Until recently both providers offered information on the operational status of their own
elevators on their own websites. There was
no exchange of information between the two.
Passengers who wanted to know if the elevators they would be needing were operating
usually had to check both websites to get the
complete picture. In order to tackle this lack
of usability, both transport providers shared
their information with a third party which developed a service to merge the information.
The result was BrokenLifts.org. It shows all
public transportation stations in Berlin and
provides live data on the current operational
status of elevators.
The transport providers use this consolidated
information to offer their customers a more
complete service.

BrokenLifts.org was launched in 2014 by
the Berlin based non-profit organization
Sozialhelden e.V.
The project was supported by the Senate
Department for Economics,Technology and
Research and was developed in cooperation
with the local transport providers S-Bahn
Berlin and BVG. More than 400 elevators
are included in the service. The website is
responsive and suitable also for mobile devices.

Check out other campaigns for raising awareness and improving accessibility:
www.myaccessible.eu/campaigns
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